
Jane Sutherland 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Redacted- for Public Inspection 

claudine <baraboofloors@aol.com> 
Wednesday, January 25, 2012 4:49 PM 
Pam Adams 
Winnebago Resource Directory 
directory12TEST.docx; river.png; bago.png 

I have attached the Directory as well as two potential front cover pictures (we may need to change the title of 
the directory as well). This is very compressed, it was about 76 megs now only 1.6 megs. (I used Office 2010 
and colored paper in the original and now have converted back to white paper) 

The attached will help give the printers, you, and American Broadband a better idea as to what the finished 
product should look like. ( I hope it opens with each program on one page, it seems after opening on 
different systems it tends to merge and shift slightly .... :( 

I am planning on corning down for a day or two, however long it takes, to go over ideas with the printer. 

Please let me know what days will work best for all involved. 

claudine 

Claudine E. Cohen-Farmer 
Communications/Public Relations 1 Winnebago Tribe of Nebraska 
402.878-3110 *office 1 712.259.3173 *cell 
claudine@winnebagotribe.com 
"I've learned that people will forget what you said, people will forget what you did, but people will never 

forget how you made them feel. " 
Maya Angelou 
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Jane Sutherland Redacted -for Public Inspection 

From: 
Sent: 
To: 

claudine <baraboofloors@aol.com> 
Wednesday, January 25, 2012 1 :24 PM 
Pam Adams 

Subject: Re: FYI 

Just checked your homepage out and followed the link. Great work! 

If you don't mind I will email the link as well as link it to our facebook page. 

Thanks for including the Tribe in such a way, Pam! Very much appreciated. I am sure Thelma (Chickie) 
Whitewater (2011 Head Lady Dancer in the picture) will be pleased as well. 

Also I will be forwarding the scholarship and grant information to the School's Guidance Counselor. 

I have been busy putting finishing touches on the Directory. Happy to report IT IS COMPLETE. 

I am going to head up to my IT guys office and make sure I make it compatible and legible for all. I will send 
you a copy as soon as I have it compressed properly. 

claudine 

Claudine E. Cohen-Farmer 
Communications/Public Relations 1 Winnebago Tribe of Nebraska 
402.878-3110 *office I 712.259.3173 *cell 
claudine@winnebagotribe.com 
'7've learned that people will forget what you said, people will forget what you did, but people will never 

forget how you made them feel. " 
Maya Angelou 

-----Original Message-----
From: Pam Adams <padams@americanbb.com> 
To: baraboofloors <baraboofloors@aol.com>; claudine <claudine@winnebagotribe.com> 
Sent: Wed, Jan 25, 2012 11 :17 am 
Subject: FYI 

I have been in the process of updating our website to give it a more local feel and showcasing our local communities. I have 
included a photo from the Pow Wow from last year in the scrolling banner on the Home Page. If you click on the photo, it takes 
you out to the Winnebago Tribe website. 

Thought you'd like to see it! 

Pam Adams 
Marketing Coordinator 
American Broadband 
(402) 426-6297- Office 
(402) 533-3312- Cell 
(402) 426-6298- Fax 
padams@americanbb.com 



Redacted - for Public Inspection 
Joe Jetensky 

From: Pam Adams 
Sent: Wednesday, May 30, 2012 3:43 PM 
To: 
Cc: 

Don Archer; Jay Anderson; Kay Petersen 
Joe Jetensky 

Subject: RE: Winnebago Early Education 

Don: 

Thanks for attending! 

Pam 

From: Don Archer 
Sent: Wednesday, May 30, 2012 1:37 PM 
To: Jay Anderson (janderson@americanbb.com); Pam Adams; Kay Petersen (KPETERSEN@americanbb.com) 
Cc: Joe Jetensky (JJETENSKY@americanbb.com) 
Subject: Winnebago Early Education 

Steve Gill and I attended the ground breaking ceremony in Winnebago for their new Early Education building. Looks to 
be a very impressive place. 

Don Archer 
Northeast Regional Manager 
American Broadband 
(402) 533-5562- Office 
(402) 922-324 J -Cell 
(402) 375-4077- Fax 
darcher@americanbb.com 
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Jane Sutherland Redacted - for Public Inspection 

From: 
Sent: 
To: 

Jane Sutherland 
Tuesday, October 15, 2013 11:59 AM 
Jane Sutherland 

Subject: FW: Winnebago Blackhawk Agreement 

On Jun 25,2012, at 3:34PM, "Don Archer" <DArcher@americanbb.com> wrote: 

We can provide them a wireless router off of their DSL service. 

Don Archer 
Northeast Regional Manager 
American Broadband 
(402) 533-5562- Office 
(402) 922-3241 -Cell 
(402) 375-4077- Fax 
darcher@americanbb.com 

From: Kay Petersen 
Sent: Monday, June 25, 2012 3:32 PM 
To: Don Archer; Jay Anderson; Pam Adams; Joe Jetensky 
Subject: RE: Winnebago Blackhawk Agreement 

I believe Pam will be placing a banner stating that we are providing Internet service. She has more intel on this 
and will be back in the office tomorrow. 

Kay Petersen 
Marketing Manager 
American Broadband 
402-426-6169- Office 
402-533-3 127 -Cell 
402-426-6298- Fax 
kpetersen@americanbb.com 

From: claudine (mailto:baraboofloors@aol.coml 
Sent: Monday, June 25, 2012 10:07 AM 
To: Jay Anderson 
Subject: Re: Winnebago Blackhawk Agreement 

Hi Jay, 

Quick question: is it possible to have vvi-fi available at veteran's memorial park during the 
powwow?? 

claudine 

Claudine E. Cohen 
Communications & Public Relations 1 Winnebago Tribe of Nebraska 
402.878-3110 *office 1 712.259.3173 *cell 
cia udine@winnebagotribe.com 



Redacted -for Public Inspection 

"I've learned that people will forget what you said, people will forget what you did, but people 
will never forget how you made them feel. " 
Maya Angelou 
-----Original Message----
From: Jay Anderson <janderson@americanbb.com> 
To: claudine <baraboofloors@aol.com> 
Sent: Wed, Feb 22, 2012 5:59pm 
Subject: RE: Winnebago Blackhawk Agreement 

I feel like we won a huge victory! 

The Winnebago Tribe will really benefit from this and I think it will open doors for other new technology. 

Thank you Claudine. 

Jay P. Anderson 
Account Executive 
American Broadband 
402-426-6227 - Office 
402-533-8266 - Cell 
402-426-6273- Fax 
janderson@americanbb .com 

From: claudine [mailto:baraboofloors@aol.com] 
Sent: Wednesday, February 22, 2012 2:00 PM 
To: Jay Anderson 
Subject: Re: Winnebago Blackhawk Agreement 

Thanks Jay 

I am sooo looking forward to this! 

I will be contacting Mitch as soon as Jay Stout and I secure our location for the Server. 

Claudine E. Cohen 
Communications & Public Relations 1 Winnebago Tribe of Nebraska 
402.878-3110 *office 1 712.259.3173 *cell 
claudine@winnebagotribe.com 
"I've learned that people will forget what you said, people will forget what you did, but people will never forget 

how you made them feel." 
Maya Angelou 
----Original Message-----
From: Jay Anderson <janderson@americanbb.com> 
To: claudine <baraboofloors@aol.com> 
Sent: Wed, Feb 22, 2012 1:57pm 
Subject: RE: Winnebago Blackhawk Agreement 

Claudine, 

I am sending you back the executed agreement with my signature. I will begin the scheduling process 
and keep you informed as we get closer to the construction window after ground thaw. 

Thank you, 

Jay 

Jay P. Anderson 
Account Executive 
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American Broadband 
402-426-6227 - Office 
402-533-8266- Cell 
402-426-6273 - Fax 
janderson@americanbb.com 

Redacted- for Public Inspection 

From: claudine [mailto:baraboofloors@aol.com] 
Sent: Wednesday, February 22, 2012 10:06 AM 
To: Jay Anderson 
Subject: Re: Winnebago Blackhawk Agreement 

oh yea i already did .. 

it should be waiting in your office. 

Claudine E. Cohen 
Communications & Public Relations 1 Winnebago Tribe of Nebraska 
402.878-3110 *office 1712.259.3173 *cell 
claudine@winnebagotribe.com 
"I've learned that people will forget what you said, people will forget what you did, but people will never forget 

how you made them feel. " 
Maya Angelou 
---Original Message----
From: Jay Anderson <janderson@americanbb.com> 
To: claudine <baraboofloors@aol.com> 
Sent: Wed, Feb 22, 2012 10:03 am 
Subject: Re: Winnebago Blackhawk Agreement 

You can fax it to 402-426-6298 

Sent from my iPhone 

On Feb 22, 2012, at 9:09AM, "claudine" <baraboofloors@aol.com> wrote: 

Vice chairman Snyder has agreed to the 10 Megs. 

I have the signed agreement. :) 

Would you like to pick it up or shall I drop it in the mail? 

claudine 

Claudine E. Cohen 
Communications & Public Relations 1 Winnebago Tribe of Nebraska 
402.878-3110 *office 1 712.259.3173 *cell 
claudine@winnebagotribe.com 
"I've learned that people will forget what you said, people will forget what you did, but people will 

never forget how you made them feel." 
Maya Angelou 
-----Original Message-----
From: Jay Anderson <janderson@americanbb.com> 
To: claudine <baraboofloors@aol.com> 
Sent: Tue, Feb 21, 2012 1 :51 pm 
Subject: RE: Winnebago Blackhawk Agreement 

Claudine, 

I am attaching a modified agreement with 1 0 Meg as the bandwidth. I wanted to let you 
know that 1 0 Meg bandwidth over fiber is symmetrical meaning 1 0 Meg download and 
10 Meg upload. Regular 10 Meg DSL is only 10 Meg download and 1 Meg 
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Redacted- for Public Inspection 
upload. There is a huge difference in these products. The 10 Meg service on fiber 
doesn't require a modem and is not prone to downtime or reset. That is why this 
service is much more expensive. The fiber can handle a beating from dozens upon 
dozens of users banging away at it at the same time. 

Jay 

Jay P. Anderson 
Account Executive 
American Broadband 
402-426-6227 - Office 
402-533-8266 - Cell 
402-426-6273- Fax 
janderson@americanbb .com 

From: claudine [mailto:baraboofloors@aol.com] 
Sent: Tuesday, February 21, 2012 8:23 AM 
To: Jay Anderson 
Subject: Re: Winnebago Blackhawk Agreement 

Jay, 

I sent an email last week asking if we are able to get a little more than 5 Meg ... Is that possible? 
Jay Stout and I were speaking about this project and had hoped for a minimum of 10 Meg. Jay 
runs 1 0 Meg out of his home now just for his personal business. 

Let me know ASAP .. 

Claudine E. Cohen 
Communications & Public Relations 1 Winnebago Tribe of Nebraska 
402.878-3110 *office 1 712.259.3173 *cell 
claudine@winnebagotribe.com 
"I've learned that people will forget what you said, people will forget what you did, but people will 

never forget how you made them feel." 
Maya Angelou 
-----Original Message----
From: Jay Anderson <janderson@americanbb.com> 
To: claudine <claudine@winnebagotribe.com> 
Sent: Mon, Feb 20, 2012 2:47 pm 
Subject: Winnebago Blackhawk Agreement 

Claudine, 

I have attached the fiber paperwork to this e-mail. When you are ready for us to proceed please 
sign the agreement and fax or e-mail the signed copy back to me. Once I have the signed 
agreement I can begin to get this scheduled. I put two term options down for you to choose 
from. Once is "No Term" or agreement and the other is for 36 months. Please let me know if you 
have any questions. 

Thank you, 

Jay 
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__......., 
Redacted -for Public Inspection (__ () l "(__ 

Joe Jetensky 

From: 
Sent: 
To: 
Cc: 
Subject: 

Don Archer 
Thursday, July 19, 2012 10:06 AM 
Jay Anderson; Pam Adams; Dave Bryan; Steve Gill 
Joe Jetensky; Kay Petersen 
Winnebago Pow-wow grounds 

I spoke with Dave this morning and the second DSL service is up and working at the Pow-wow grounds. Thanks guys for 
your quick response, and getting their service installed so fast. 

Don Archer 
Northeast Regional Manager 
American Broadband 
(402) 533-5562- Office 
(402) 922-3241 -Cell 
(402) 375-4077- Fax 
darcher@americanbb.com 



Jane Sutherland 

From: 
Sent: 
To: 
Subject: 

Claudine: 

Redacted- for Public Inspection 

Pam Adams 
Tuesday, December 11, 2012 1:25 PM 
'claudine' 
RE: Meeting Request 

We would be happy to donate some certificates again. I'll get them printed up and make sure they get up to you before the 
gathering. 

Let me know as soon as possible on the time. I have told the attendees 10:00 a.m., but will give them a heads up if there is a 
change. 

Thanks! 
Pam 

From: claudine [mailto:baraboofloors@aol.com] 
Sent: Tuesday, December 11, 2012 12:36 PM 
To: Pam Adams 
Subject: Re: Meeting Request 

Yes at the Blackhawk Center, in council chambers. I will know more about the time later. 

I am also scheduling a meeting for the Radio Station Committee at the same time. I hope this benefits both 
our causes being most of the people you have worked with in the past are on this committee. We are 
requesting funding from the Council but truly require assistance from other sources as well. 

Oh and Pam we are hosting our annual Christmas Gathering on Wednesday, December 19,2012 and would 
like to know if American Broadband would be interested in donating some door prize gifts once again. The 6 
months of free service was quite popular! 

Let me know what you have in mind and if this is possible? 

Claudine E. Cohen 
Communications & Public Relations 1 Winnebago Tribe of Nebraska 
402.878-3110 *office I 712.259.3173 *cell 
claudine@winnebagotribe.com 

-----Original Message-----
From: Pam Adams <padams@americanbb.com> 
To: claudine <baraboofloors@aol.com> 
Sent: Tue, Dec 11, 2012 11:27 am 
Subject: RE: Meeting Request 

That would be perfect. Would we be meeting at the Blackhawk Center? 

From: claudine [mailto:baraboofloors@aol.com] 
Sent: Tuesday, December 11, 2012 9:13 AM 



·To: Pam Adams Redacted -for Public Inspection 
Subject: Re: Meeting Request 

I was advised that Tuesday, December 18th, would be a good day to meet with a few members of council. 

How does 10 a.m. work? 

Claudine E. Cohen 
Communications & Public Relations 1 Winnebago Tribe of Nebraska 
402.878-3110 *office 1712.259.3173 *cell 
claudine@winnebagotribe.com 

----Original Message-----
From: Pam Adams <padams@americanbb.com> 
To: baraboofloors <baraboofloors@aol.com>; claudine <claudine@winnebagotribe.com>; jblackhawk <jblackhawk@aol.com> 
Sent: Mon. Dec 10,201211:29 am 
Subject: Meeting Request 

American Broadband would like to request an informal meeting with 1-2 representatives from the Winnebago Tribe to go over 
projects we have done in support of the Winnebago Tribe in 2012, as well as sharing our future plans. In addition, we would like 
feedback on how we can better engage with the Winnebago Tribe to support you. 

Would there be some time this week or next that would could sit down? Our goal is to sit down before the end of the year. Please 
let me know. Thank you! 

Pam Adams 
Marketing Coordinator 
American Broadband 
(402) 426-6297- Office 
(402) 533-3312- Cell 
(402) 426-6298- Fax 
padams@americanbb.com 
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Jane Sutherland 

From: 
Sent: 
To: 
Subject: 

Claudine: 

Redacted -for Public Inspection 

Pam Adams 
Monday, December 17, 2012 2:44PM 
'claudine' 
RE: No meeting tomorrow 

Thank you for the notice. I have let the ABB attendees know. 

As soon as we can get back on the schedule, we'd like to do so. Thanks! 

Pam 

From: claudine [mailto:baraboofloors@aol.com] 
Sent: Monday, December 17, 2012 2:37PM 
To: Pam Adams 
Subject: No meeting tomorrow 

Please be informed the meeting scheduled for tomorrow, December 19, 2012 has been canceled. It appears 
they are unable to reschedule until after the new year at this time. 

Sorry for the inconvenience. 

claudine 

@] 
Claudine E. Cohen 
Communications& Public Relations 1 Winnebago Tribe of Nebraska 
402.878-3110 *office 1 712.259.3173 *cell 
claudine@winnebagotribe.com 



Redacted - for Public Inspection 

Jane Sutherland 

From: 
Sent: 
To: 

claudine <baraboofloors@aol.com> 
Friday, January 11, 2013 2:34 PM 
Pam Adams 

Subject: Re: Meeting with Winnebago Tribal Council 

Please be there at 9 a.m. and yes it will be at the Tribal Council Chambers located in the Blackhawk Center. 

Claudine E. Cohen 
Communications & Public Relations 1 Winnebago Tribe of Nebraska 
402.878-3110 *office I 712.259.3173 *cell 
claudine@winnebagotribe.com 

---Original Message-----
From: Pam Adams <padams@americanbb.com> 
To: claudine <baraboofloors@aol.com> 
Sent: Fri. Jan 11, 2013 2:26 pm 
Subject: RE: Meeting with Winnebago Tribal Council 

Claudine: 

This will work fine. Will the meeting take place at the Blackhawk Center? Also, what time will we be scheduled for so 
I can have everyone there early? 

The topic for the agenda can be American Broadband Year in Review. Thanks! 

Pam 

From: claudine [mailto:baraboofloors@aol.com] 
Sent: Friday, January 11, 2013 12:07 PM 
To: Pam Adams 
Subject: Meeting with Winnebago Tribal Council 

How about January 21, 2013 @ 9 a.m.?? 

:) 

Hope this works. 

Claudine E. Cohen 
Communications & Public Relations 1 Winnebago Tribe of Nebraska 
402.878-3110 *office 1 712.259.3173 *cell 
claudine@winnebagotribe.com 
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Redacted- for Public Inspection 

Eastern Nebraska Telephone Company 

Description of Tribal Engagement 

For Form 481 Line 920 thru Line 929 

The Company has requested a meeting with the Omaha Tribal Authority to conduct a needs 

assessment for the Tribal community anchor institutions. The Tribal Authority has not returned 

an affirmative communication for a meeting to be held. 

In accordance with provisions in the FCC's USF and ICC Transformation Order, paragraphs 636 

and 637, and 47 CFR 54.313(a)(9), at the meetings with the Tribal Authorities, the Company 

will, with tribal input, develop a needs assessment to assist with future service deployments on 

Tribal lands. In particular, the Company and the Tribal Authority discussions relating to needs 

and service deployment will be focused on community anchor institutions. The feasibility and 

sustainability of communications services on tribal lands will be discussed and the Company 

will, with assistance from the Tribal Authorities, attempt to identify additional steps that can be 

taken to make essential communications services deployed on Tribal lands both feasible and 

sustainable. The Company and Tribal Authorities will also discuss and explore ways in which 

they can coordinate or partner to ensure that services are marketed on tribal lands in a manner 

that will relate to the community and resonate with consumers, with the aim of increasing 

service adoption. At such meetings, the Company will also be prepared to discuss the relevant 

rights-of-way and other permitting and review processes, as well as any challenges associated 

with these processes. And finally, the Company will come to any such meetings prepared to 

discuss and engage the Tribal Authorities on any relevant and applicable Tribal business and 

licensing requirements. 



Jane Sutherland 

From: 
Sent: 
To: 
Subject: 

Redacted - for Public Inspection 

Pam Adams 
Monday, December 10, 2012 11:22 AM 
Kay Petersen; Joe Jetensky; Jane Sutherland 
FW: Omaha Tribal Council 

I left a message for John this morning. 

-----Original Message----
From: Dave Bryan 
Sent: Monday, December 10, 2012 9:26AM 
To: Pam Adams 
Subject: Re: Omaha Tribal Council 

402-837-5391 
Jon Freemont 

Pam Adams <padams@americanbb.com> wrote: 

Dave: 

Do you have a contact for the Omaha Tribal Council in Macy outside of Rick Grant? 

Pam Adams 
Marketing Coordinator 
American Broadband 
(402) 426-6297- Office 
(402) 533-3312- Cell 
(402) 426-6298- Fax 
padams@americanbb.com <mailto:padams@americanbb.com> 



Jane Sutherland 

From: 
Sent: 
To: 
Subject: 

Kay: 

Redacted - for Public Inspection 

Pam Adams 
Friday, December 14, 201211:54AM 
Kay Petersen 
Stops 

I stopped in Winnebago and met up with Claudine and gave her the certificates. I'm going to hit Macy on my way back to see if I 
can catch Rick Grant or John Freemont. 

Hope Jackson is doing okay. 

Pam Adams 
American Broadband 
Mobile: 402-533-3312 
Sent from my Verizon Wireless Phone 



Redacted - for Public Inspection 
Jane Sutherland 

From: Pam Adams 
Sent: 
To: 

Tuesday, October 15, 2013 10:40 AM 
Jane Sutherland 

Subject: FW: Request for Meeting 

Importance: High 

From: Pam Adams 
Sent: Monday, December 17, 2012 11:37 AM 
To: Rick Grant (rick.grant@ihs.gov); Jon Freemont (jfreemont@omahatribe.com) 
Cc: Jane Sutherland; Joe Jetensky; Kay Petersen 
Subject: Request for Meeting 
Importance: High 

Dear Rick and Jon: 

We would like to set up a meeting with you to review American Broadband's projects with the Omaha Tribe in 2012, as well as 
our plans for 2013 and beyond. In addition, we would like to discuss future projects that you may have that we may be able to 
assist you with. We anticipate the meeting taking no more than 30 minutes. 

Please contact me at 402.426.6297 at your earliest convenience. We would like to request a meeting time before the end of 
2012 if possible. 

Sincerely, 

Pam Adams 
Marketing Coordinator 
American Broadband 
(402) 426-6297- Office 
(402) 533-33 l 2- Cell 
(402) 426-6298- Fax 
padams@americanbb.com 
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Redacted- for Public Inspection 

Eastern Nebraska Telephone Company 

Nebraska Telephone Assistance Program Terms and Conditions 

Nebraska Telephone Assistance Program 

The Nebraska Telephone Assistance Program (NTAP) is available for qualifying customers of 
Eastern Nebraska Telephone Company. NTAP assistance reduces the cost of basic, monthly 
local telephone service. Eligible consumers can receive up to $12.75 per month in discounts. 
In addition, the Federal Universal Service Charge is not assessed to consumers participating in 
NTAP. Toll Blocking prevents the placement of all long distance calls for which a subscriber 
would be charged. Toll blocking is available to eligible consumers at no cost. Also, by choosing 
this option, consumers are usually not charged a deposit. 

NTAP is administered by the Nebraska Public Service Commission. 

NTAP Eligibility Information 

Program Based Eligibility 

To qualify for NTAP, subscribers must either have an income that is at or below 135% of the 
Federal Poverty Guidelines, or the subscriber, one or more of the subscriber's dependents, or 
the subscriber's household must receive benefits from one of the following assistance 
programs: 

- Low-Income Home Energy Assistance Program (LIHEAP) 
- Federal Public Housing Assistance (Section 8) 
- Medicaid 
- Children's Health Insurance Program/Kids Connection (SAM, MAC or EMAC) 
- Supplemental Nutrition Assistance Program (SNAP); (formerly the Food Stamps Program) 
- Supplemental Security Income (SSI) 
- Temporary Assistance for Needy Families (TANF) 
- National School Lunch Program Free Lunch program 
- State assistance programs (if applicable) 

To receive an NTAP application, contact your local Health and Human Services agency 
caseworker or the Nebraska Public Service Commission, 1200 N Street, Suite 300, PO Box 
94927, Lincoln, NE 68508-4927, Phone: 402-471-3101, Toll Free: 1-800-526-0017 or 
https://ntap.gisworkshop.com/ 

NTAP applicants must present documentation demonstrating eligibility either through 
participation in one of the qualifying federal assistance programs or through income-based 
means. 

Acceptable documentation of program-based eligibility includes: current or prior year's 
statement of benefits from a qualifying state, federal or Tribal program; notice letter of 
participation in a qualifying state, federal or Tribal program; program participation documents; or 
another official document evidencing the consumer's participation in a qualifying state, federal 
or Tribal program. 



Income Based Eligibility 

In addition, consumers are eligible for NTAP if their household income is at or below 135% of 
the federal poverty guidelines. 

2013 Federal Poverty Guidelines - 135% 

Household Size 48 Contiguous Alaska Hawaii 
States and D.C. 

1 $15,512 $19,373 $17,861 
2 $20,939 $26,163 $24,098 
3 $26,366 $32,954 $30,335 
4 $31,793 $39,744 $36,572 
5 $37,220 $46,535 $42,809 
6 $42,647 $53,325 $49,046 
7 $48,074 $60,116 $55,283 
8 $53,501 $66,906 $61,520 
For each $5,427 $6,791 $6,237 
additional person, 
add 

Acceptable documentation of income eligibility includes: prior year's state, federal or Tribal tax 
return; current income statement from an employer or paycheck stub; social security statement 
of benefits; Veterans Administration statement of benefits; retirement/pension statement of 
benefits; unemployment/workmen's compensation statement of benefits; federal or Tribal notice 
of letter participating in General Assistance; or a divorce decree or child support award or other 
official document containing income information. 

Tribal Eligibility 

A subscriber who lives on Tribal lands and is an eligible resident of Tribal lands is eligible for 
Tribal Lifeline service or Tribal Link Up if the subscriber, one or more of the subscriber's 
dependents, or the subscriber's household participates in any of the above-listed qualifying 
assistance programs or one of the following Tribal-specific federal assistance programs: Bureau 
of Indian Affairs General Assistance; Tribally Administered Temporary Assistance for Needy 
Families; Head Start (if income eligibility criteria are met); or the Food Distribution Program on 
Indian Reservations (FDPIR). Tribal subscribers may also qualify if the household income is at 
or below 135% of the Federal Poverty Guidelines. 

Tribal subscribers should contact Eastern Nebraska Telephone Company for additional 
information on Tribal Lifeline and Tribal Link Up. 

Numbers of Minutes-of-Use Provided as Part of NTAP Program Service 

Eastern Nebraska Telephone Company's Voice NTAP service includes unlimited local minutes
of-use within the toll-free calling area. Eastern Nebraska Telephone Company's Voice NTAP 
Plan does not include any free minutes-of-use for toll. Toll is billed at the standard toll rate 
depending on which interexchange carrier the consumer subscribes to for toll service. As part of 
the NTAP service, Toll blocking is available to eligible consumers at no cost. 



Subscribers may receive the NTAP credit on any type or grade of local service, including 
bundled services that are normally offered by Eastern Nebraska Telephone Company. 
Advertised rates do not include any applicable taxes or surcharges. 

Recertification of NT AP Eligibility 

NTAP recipients are required to recertify their eligibility annually. Failure to properly recertify a 
recipient's continued eligibility for NT AP will result in termination of the NTAP recipient's monthly 
NTAP discount and de-enrollment from NTAP. 

Additional NTAP Program Information 

NTAP is limited to one benefit per household, consisting of either wireline or wireless service. A 
household is defined as an individual or group of individuals who live together at the same 
address and share income and expenses. NTAP is a government benefit program, and 
consumers who willfully make false statements in order to obtain the benefit can be punished by 
fine or imprisonment or can be barred from the program. 
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<200" Outage Report;'li ho•c~l 

BL.U). TEL CO 

.1014: 

J.me: 5uthetland 

402-426-6242 

) :!!U"dtt 1:1 ondQaaec lC.anl:lb. COli. 

( 21()> o=J.:-- Cl'\e1:( OOx if ~o out.iges to re-~ort 

<300> Uflf .1lfilled Ser'"e Requesrs t<toice! 
.:-310.> Oeta1i o, Attemots (·roice) 

<320> iJ1f'J!fitl~d S~rvl<:e Requests. ~broadband} 
Detail on ~ttemoti (broadband} 

"4.00> l\bmoer of Como 1;u~ts ner l,COOcustomers('Joicg) 

<410> Fi~ed ~.,_o...;.o _____ -i 
<420> MobHe ~. :::•·c::•~-,:--,..-,.,-J 
<430') !"~-Jmoer of Compia:nts oer t.OOOt:.~storntrs \broadbMd) 
<(.44(b 

<450~ .... d r------1 
Mo:)i1t L------.....1 

<500> Service Q.Jalit·i Standards & Consumer Pro:ect:oo R:.Jies Comohal'lce 

<SlO> ll11SZ41ES10 I 
<600~ FJ'\Ctiona!it\1' ;~ Ernerte"'cy Sit•Jatlo"s 
q)lQ> ! J1lSZ411E6!0 ! 
~7co~ Comaattv Pr:Ce Offerhgs \voke) 

"710> Comoao-,- Price OffQri'lgs ibroadba."ld) 

"800:.- O:Jerdting Comp~,.,\es and Affili.ates

0 <9CO> Tnoal :..aod Offenn~ !'fiN/? @ 
<lOCO> Voi<:e Serv1<es ~.ote Com;J:ara.b,!it'l 

<1010> ~:--~.,-::--:--:-:::-=:---
<1100> Tem:strl.al aa.:<iiau! \V/N;? @ 0 
.::1110> 

<"1200:;. Termsa:"'d C.:>fl.ditlon 'or J..ifeiine Gstomers 

Priee Cap C•rritrt. Proceed to ~ce Ca~itional Documentation Worksheet 

!ncludlng Rote-of·Re!urtl Carr·"e.""i olfiilored with Prfce Cap L:uoi EJtchof'ge Carr1i?rs 
<2000> 
..:2005';> 

Rate of Retum Carriers, Proceed to ROR Adcltlon~l Docwnentlltion Wotksheet 

1()J1.ti2¢13 

m""""•t 0 0 0 0 ° o .-c-.. ,..;__..'-... _ ........ 

?ag~ 1 

Pag~ 1 

Recetved & \ttspeeted 
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Redacted- for Public Inspection 

(100) Senrice Qu•flty lmprov....,nt Reportin1 

D- Coi!Ktion Farm 

<010'> Stcdy Area Coda 

<015> St.xiy Area ~•me 

<020> Program Year 

<030> Contact Name- Jer;ol' USAC shouid c011tact regardlf'lg this data 

311524 

BLAIR TEL CO 

2014 

<035.> (o,'itaCt T~leot-or:e Number· Nu~T<ber of person 1Ctntlf~d io data llne <030> 402:-42ti-6Z.42 

<03'9> Conta<:t Emcul Adc!ress • El'!'\¥t Address of per'lon ldentfled ln data line <030> j sutbetland9~ctt l.cilllbb.'Co 

<110'> 1-"as ~urcomp~ny receved ts ETC certJlcdltiOr'l from tl"e FCC? 

;f vovr ar.s\ver to liN< llO>is·,es, do you hO\•e at1 existing §S4.2:02(ai, 
<!ll> y~ar Dian , fH.ed witr. tN FCC? 

\f ·tour arsw·~·r to Unt <111> tS yes, then yoo are required to fl!e a or ogres~ 

report, oo lire <112> delir<eaf~"g the status ofyo1..r <.ompany''S e)tlSttng § 
5.l.l02(al ·5 year pla'1 · or. file Wtth th~ FCC. as 1t relates to '(Our prQPslon of 
vOice telepho-ny ser.;'=-e. 

<:1:2> Atta(~ F.ve-'fe.arSertic.e Qu;;,ty improvement P!an or. in subseqt.ent y~ar;, 

{-,es/ ro I 

jyesl no 1 

·;our af"ln<..a! ;JrOgte$sre~rt filed purSLJ4nt to 47 C.F.R. § 54.313(al{1l. If your company :sa 
CETC wt"':ich O!"'!IV receives frozen support your progress rt!port is only 

requ,fed to dddress 'I'O·Ce teteohony senJ!ce. 

::t1ease check these bo•es t>elow to confirm that tt'·e attached PDF, on line 
112. ::.ontainsa p!:Ogress report on its five··~ar ser-ti..:e quality iMproverne-nt 

oian ptirs.~nt to§ S-4.l01{aj. The inforrnatlo1, shall be >Ubrritted at the wire 
center !e'le• Of c.ensus OlO<~ as aooroprlate. 

<113> \flaps detailing pr<:~·~ss towa1ds. meeting plaf'! targets 

<114> ~eoort ':'!OW much unlversai service \!JSF) support was recei•;ed 

<115:> t-lo.v g;SFJ was used to ;morove servtce quality 

<.116> Hem !US~Jwas used to mprave service <.overage 

<117:.. Ho...,l.JSFj was used to mpro11e service caoaclt'; 

<1!8> :l;ov\C:e a~ explanation of oet\vork lrnprove-rr:ent targets ~ot rret 
"'~ ~e ;>r-or cAier.Car vear. 

1011.\1201l 

FCC Form481 
OMB Control No. 3060-0986/0MB Control No 3060-0819 
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Redacted- for Public Inspection 

31151:4 

RX:Fam481 
OolBO:mtroiNo 3001J.0!1161CNBCllntrtHio 3(ID.(I919 
JJiy~13 

Plge3 

------·-------------------------
<015> 9: AreaNlme BLAIR 1'!:!. CO 

2:014 

Jane Su therl and 

<035, COntxt Tetepnone NumOer- Number of person 1dertJfletl'" data tine <030> 40Z-42:6 -15<:42: 

<3> <Ill> <:1:12> <03> <04> <CI~ tC2> <d> <t'> <I> <a> <h> 
! NCPS I Do This eutage 

I ~erence OJ!age3c.t Cl..lag'!~h:t CIJtage El'd 0U<lg:!E!1d Number ct 911 Faout~eo j :'!!NoreOUtage A/led Mull:ple 
Number Dale lime Date lime Wstomer'3 ftff ected Total Nlltlner or Afle!:!ed Deo:nptiOfl (Ole:k 3u<~yAreas 9:!rv1ce Ctitage R"e-.entat1ve 

! OJstcmers (oe51 NO) all IMI: ai'PIY) ('(est No) ~lltlctl Procedtres 
I I i 
I I 
! I I 

I ! 
! I 
i I I 
l I 
I ! I l"':'~ ~•-v•~r-

I I I '"'(' "'" '"'"'' --
I I 
I I I 
I I I 
I I 
I I i 
I 

I I 

I 
I 

I I 

1011412013 P:lge 3 



Redacted- for Public Inspection 

(7(Q A'i.:a atenngmlduding VQq,RateDia 
DiaCllllecllon Rrm 

<0 10> Study .Area COde 

<015> su .AteaNane 

3715H 

BU.IR !XL CO 

2014 

Jult Suther: 1and 

<035> COntact Telephcrle Numoer - Nunoer at person ldertJfied 1n dtta line <O:.ll> 402--\Zli- 6242 
<039> CDnta::t Bna.IAtttress-&nall Addressor personld«ltlhedlnda:a ltne <03J> Jsu.tllcth.ndB•et1c.,nbb.eoa 

<70f> ~dertlaiLDcaiS!r.tceCt!Mgeatecn-....eoare 

<702> 9f9e Szte-w1de~ent1al LD:a 9:rvtte Ol"ge 

<703> ,,.,"'~'"''"''"' 41:> <113> 

! !late El<ch"'IJ' (I!El SO.C(CETC) 

I 

i i 
I 

! I 
I 

i I 
I I 

I I 
I 
I 

! 
i 

I 
I 

i I 
! I 
i I 

i 

1111/>0l> 

<b1> <112> -i 
~dentlailllCal 

PaeType S!McePate sta:e SJb:cnber Lme Char~ 

! 

! 
I 

! 
I 

! 
i l 
I I 
! - see attached v.orksheet 
i - I 
I I 
I I 
I 

I 
I 
I 
I ' 
I I 

I 
I 

Page4 

FO:For\'11481 
Oo!BCllnltoll'h 3aiGIIIl!WCMBCllnltiHin. UO.OOI9 
Jltf3113 . 

<04> Cl5> -Manaaory E<tende<l Area 
Sate U01'1.1:'rs:tl ~ceFee S!MceOlar<:l' Tot a! oer line Plltes .ns Fee 

I 

I 
I 
! 

i 

I 

I 
I 

I 

Page4 



'(710) Etoadband Pnce Olferinfl!' 
Cata Olllection Form 

:late 

L 
! 
I 

I 

i 

! 

Redacted -for Public Inspection 

<Ill> 

--See attached 

I 
! 

I 
l 

1CVI.l/2013 

<dl• 

Broactla"ld 93vl ce. 

FtCRim481 
CMBOrtro!No. lOiiJ,Q9B6ICMBQr'CnHio. 3Uii&llll9 
.llly3)13 

-j U~AliOIJJfCe 
Dcr.<t\foad~ed E!roa<tlllld9er.lce- USli}!AJJOifance 1 Mien Tak.en'M"£0 

Gll l llm!l A!aer.ed l!l!te<t I Mil!Js IJOI<Ja:IS>eed(Milllsl 

! 
I 

Page5 


